CURRICULUM VITAE
PERSONAL PROFILE
Name: Meryina Josephat

Date of birth: Feb 3rd, 1987

Gender: Female

Nationality: Tanzanian

Place of Birth: Mwanza

Marital status: Single

Language Proficiency: English and Swahili(Speaking, writing and reading)

CONTACTS

Meryina Josephat

P.O. BOX DAR ES SALAAM

Mobile: +255 789 336 728/ +255 762031243
Email: meryinaj@yahoo.com
CAREER SUMMARY

Miss Meryina Josephat has a Bachelor Degree of Development Studies from Kampala International University Dar es salaam Campus, Advanced education from Kondoa Girls High School and O’Level Edecation  from Lake Secondary School . For Career development  I worked as a Customer Care Representative  at Airtel Tellecommunication Company under ISON BPO, I participated as a Sales Agent at Jubilee Life Insurance and I maintain to work as a Sales Agent at the shop ( T&M Botique and Saloon). Also I participated as a Counselor at Sekeo-Toure Hospital during my Field Studies, and also I participated as a Data Collection Officer with Government of Tanzania during Census( Tanzania Population). Recently as a Mentee under CREMES International Research Mentorship Program, and this will help so much for my Career Development. And also iam dealing with Bites production of my own, i making them and sales them to different shops in our area.
EDUCATION BACKGROUND
	YEAR

	INSTITUTION

	AWARDS 


	2019- CURRENT

	CREMES INTERNATIONAL

	MENTEE AT CREMES RESEARCH MENTORSHIP PROGRAM.


	Jan 2015
	PAN-AFRICAN TRAINING INITIATIVE- ISON DAR ES SALAAM- TANZANIA
	CUSTOMER SERVICES EXCELLENCE SKILLS AND KNOWLEDGE

	2010-2013

	KAMPALA INTERNATIONAL UNIVERSITY

	BACHEROL OF ARTS IN DEVELOPMENT STUDIES     

	2008-2010

	KONDOA GIRLS HIGH SCHOOL

	ADVANCED CERTIFICATE OF SECONDARY EDUCATION

	2004-2007
	LAKE SECONDARY SCHOOL
	CERTIFICATE OF SECONDARY EDUCATION


WORK EXPERIENCE
MARY J BITES
PRODUCTION AND SALES REPRESENTATIVE
FROM 2020- CURRENT
           Duties and Responsibilities
    *Making breads, buns, cakes, donats, halfcakes and samosa.
*Supply it in different shops.
JUBILEE INSURANCE COMPANY
SALES REPRESENTATIVE UNDER JUBILEE LIFE INSURANCE
 FROM JULY 2019- SEP 2019
           Duties and Responsibilities
· Finding customers from different  places.
· Educating customers about life insurance.
· Encourage them to register in Jubilee Life Insurance
· Continue reminding the customer who already register as jubilee life insurance   
             to pay their fees every month.
T&M BOTIQUE AND SALOON
SALES AGENT
FROM JAN 2018-JUNE 2019
Duties and Responsibilities
· Welcomed customers to our shop
· Sell women clothes and accessories
· Hair treatment to our customers as washing and style their hair
· Manicure and pedicure for customers.
· Free delivery of  packages to our customers who doesn't come to our shop.
· Delivered the package to customers to other regions 
AIRTEL TELEPHONE COMPANY LTD
CUSTOMER CARE REPRESENTATIVE UNDER ISON BPO
FROM NOV 2014 TO Dec 2015:

Duties and responsibilities 
· Picking customer calls by using communication skills in order to understand each other example using rapport, empathy and essential skills

· Solving customer problems through phone communications by using attentive listen and Probing such as open and close probing at last present the Solution to them.

· Sharing ideas with customers about Airtel Product

· Selling Airtel product through phones example Itel phones and Star times phone.
Sekeou-Toure Hospital Mwanza.

HIV Counselling at VCT/CCT (field practice) -2012
Duties and responsibilities
· Counselling people about HIV diseases.

· Give them education about HIV and make them understand how to protect

· Themselves from HIV.

· To make sure their taking good care of themselves by starting use ARV's.

· Chatting face to face to people who are able to value themselves and take action to check their health status.

· Daily clinic check up with patients who started taking drugs.

· Entering data information about patients who are taking drugs (ARV's) and their health status.

MEMBER OF MALIHAI CLUB – MWANZA
Duration; 2004-2007
Responsibilities and duties 
· Dealing with environmental activities in large contributed towards conservation of the environment.

· Clean the area surrounding the community and protect animals and osoil.

· Educating community about the value of keeping the environment clean always.

ABILITIES AND SKILLS
· Ability to work with different people and difference places

· A good command in English and Swahili languages.

· Ability to work in less supervision and control peoples mind set.

· Ability to learn fast and capture things when comes on training.

· Able to work at any environmental condition.

· Ready and able to work with the communities (rural and urban).

· Ready and able to work in team, management and human resources recruitment strategies.

· I am ready and able to work in and out my Country.

· I am ready and able to preserve properties, confidential and privacy of the Institute and my Government.

· Able to interview respondent through phone.

· Experience in qualitative and quantitative social science research methods.

· Ability to interact and cope with literate and illiterate people.

· I have computer knowledge with MS office program, Microsoft word, excel, access, power point, publishers, and internet exploration.

CARRIERS INTEREST
Actuality an ambitious, effectual, and reliable worker, initiating and participate moderate discussion and decision that would meet goals and successions of the Organization and my Country. Conducting Research and finalize findings judgment

REFEREES

1. ANOCHICHE ALEXANDER

SUPERVISOR AT ISON BPO

P.O. BOX 11440 DAR ES SALAAM

+255 688 487 810/ +255 716 411 566

amgaya@yahoo.com
2. GAUDENSIA BAKALEMWA
DIRECTOR OF T&M BOTIQUE AND SALOON
P.O. BOX 10468 DAR ES SALAAM

+255 714852687
bgaudensia@gmail.com
3. DR. CATHERINE KAHABUKA
RESEARCH AND CONSULTING, TRAINER, MENTOR AND COUCH
AT CREMES INTERNATIONAL
P.O.BOX 31086 DAR ES SALAAM
+255 743007437
kahabukac@gmail.com
AGREEMENT:

I, Meryina Josephat do confirm that, I will preserve, protect and abide the policy and regulations due to the Organization and my Government; again I affirm information here is exact and true to the best of my knowledge.

