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IBRAHIMU MREMA

P.0.BOX 7770, DAR ES SALAAM
PHONE: +255783548880
MAIL: ibrahimmrema@yahoo.com

1:0 PERSONAL DETAILS

Nationality : Tanzanian
Place of birth : Kilimangar
Date of Birth : 24" April 1988
Sex : Male
Marital Status : Single

3:0 EDUCATION BACKGROUND

July 2013- November 2015Master Degree in Business Administration (MBA)
University of Dar es Salaam (UDSM)

October 2009 — June 2012:Bachelor of Mass Communication (BAMC) at St Auguest
University of Tanzania. (Specialized in public tedas and
marketing)

April 2007 - February 2009: Advanced Certificate of Secondary Education (ACSEArusha
Catholic Seminary.

January 2002- October 200&Certificate of Secondary Education (CSE),Kindor@ezondary
school.

OBJECTIVE

My career goal is to work with an organization tludters professional growth while being
resourceful, innovative, flexible and able to strier quality by applying process and discipline
in optimizing performance.
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4:0 WORK EXPERIENCE
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» CURRENTLY: OCTOBER 2015 to DATE, MK GRAND LOUNGE(as HR and

general manage)

Summary of duties

WORKS MAIN DUTIES
Job design and job involves describing the job requirements, such as
analysis skills, qualification and work experience

Employee hiring and
selection

filter out the most suitable candidates from the pool of
applicants

Employee training &
development

preparing employees for bigger tasks and
responsibilities, which leads to the holistic
development employees at work

Compensation and
Benefits

To use benefits and compensation as a leverage to
boost employee productivity as well establish a good
public image business

Employee performance
management

Effective performance management ensures that the
output of the employees meets the goals and objective
of the organization

Labor relations

harmonious relationships between employees at the
workplace

Employee engagement
and communication

Proper communication and engagement for the
employees as well as the organization

Personal support for
employees

Involve assisting employees when they run into
personal problems which may interfere with the
workflow to our company

Succession Planning

planning, monitoring, and managing the growth path
of the employees from within the organizations
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( Other duties as manager)

« Planning and organizing accommodation, cateringadher hotel services

« Promoting and marketing the business

- Managing budgets and financial plans as well asrotlimg expenditure

« Maintaining statistical and financial records

- Setting and achieving sales and profit targets

» Dealing with contracts and suppliers

- Ensuring security is effective

« Carrying out inspections of property and services

- Ensuring compliance with licensing laws, health aaféty and other statutory
regulations
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» February 2013 TO JUNE 2013, MOUNT MERU MILLERS CBKMNY LTD
(Assistant sales manager
Summary of duties

WORKS

MAIN DUTIES

Coordinating Sales

Organizing and plan the long term and daily sales of Sunola and
Gold cooking oil products

Makes a plans for
Searching new
customers

Making the short and long term plans of winning the new
customers and maintaining the present company customers

Organizing Research for
new market

Collects marketing data, competitors data, processing them
and implement the findings to win the market

Facilitate training for
Persuasion about the
company and its
products to customers

Thisinvolve train the sales team to deliver the proper
message about the company and its product to customer and
other stake holders

Organizing promotional
activities

Involve advising the management about the various means to
stimulate the sales and create awareness about the product to
the customers

Supervising and
analyzing marketing
behavior for effective
promotion campaigns

Involve day to day monitoring the market, and initiate
flexibility in respond to market changes

Day to day management
of the sales team
ensuring they are on
track for achieving sales
target

Supervising the sales team, train, advice , participate to sales
mater such as monitoring the daily sales target ,create the
new salestarget and give the sales advice to the teamfail to
meet the sales target

Managing the
company’s social
media accounts and
posting relevant
content

To update of company social net works to deliver up to date
product message to the customers

Training the sales
team on sales
techniques and giving
advice

To provide the sales techniques, skills to sales team based on
mar ket resear ch and the market demands
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» JULY 2012 February 2013, Arusha Journalism Trgr@ollege AJTC {Teacher)

Summary of duties

» Teaching marketing subjects

» Teaching public relations subjects

» Composing examinations

* Marking examinations

» Supervising students’ academic paper writings

» Advising and preparing the publication materialsgmomoting the college

» JUNE 2011 - SEPTEMBER 2011: TTCL COMPANY LTDrginee at sales and

marketing department )

Summary of duties

» Customer services,

* Customer care.

e Sales TTCL products

* Prepare the bills for postpaid customers.

* Persuasions, promotion, searching and maintaious®smers
Facilitating exhibitions.

5:0 OTHER SKILLS AND ABILITY

>

>

DRIVING SKILLS, with certificate of driving& drivimg license

MARKETING SKILLS, awarded certificate For approfedm TTCL

COMPUTE APLICATION SKILLS: with certificate in Miarsoft tools(Excel, Word,
Power Point, Publisher, E-mailingetc)

Ability to work independently or as part of a teand leadership potential
Ability to rapidly master new concepts within ortside the organization
Ability to work under supervision

Ability to work without supervision

Ability to work for time to meet the deadline

Ability to work in multi disciplinary and multiculiral environment
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6:0 LANGUAGE SKILLS

Language

* English
e Kiswahili

7:0 INTEREST AND HOBIES

* Volunteering, Networking, Challenging discussigtistening encouraging speeches,
Swimming, Travelling, public talks, and inspiratarspeeches
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8:0 REFERENCES

DR OMARY MBURA MISS, EDNA MOLLEL

SENION LECTURE AND HEAD OF MARKETING | SALES MANAGER AT MOUNT MERU MILLERS
DEPARTMENT AT UNIVERSITY OF DAR ES P.O BOX 127 ARUSHA

SALAAM MOBILE: +255 759 046 435

P.0.BOX 35046

MOBILE:+255 715 264 591
Madam Kemikimba

DR KITINDI Lecture at SAUT
SENIOUR LECTURE AT UNIVERSITY OF DAR ES Eh8r§6§731§7697 490.
SALAAM Mwanza,

P.0.BOX 35046 Tanzoms

MOBILE:+255 715 545 548

Certification

| certify that all the information stated in thisvQs true and complete to the best of my
knowledge.

Signature: .......oovivii i e Date: ..o
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UNIVERSITY OF DAR ES SALAAM

Phone - +255-22-2410077 P08y ; 35087

Fage : +265-F2-2410078 DARES SALAAM
E-mail ! gic-ara@adimin. wdsm.ac iz TANZANIA
Hras
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TRANSCRIPT OF EXAMINATIONS RESULTS

Sumama: MREMA First. Hama: 1BRAHING Il'll-ddh Kames:
S Cauniry of Citizanship: Parmanant Address: PLOBOX 127, DAR ES SALAAM
MALE TAHZAMIA
Pegistralion ba: 2013.00-00280 [t o Birtr: 24 012088 | acmttaa: znz Completed: 2018
Emrance Quslifications | BACHELUIR OF ARTS [N MASS COMMUMICATION IN 2011 AT THE SAINT AUGLISTINE UNSERSITY OF TAMZANIA
Cenar Qunbfications ACSE: ARUSHA CATHOLIC SEMIMARY IN 2008, CSE: KINDOROKD SECONDRRY SCHOGL 1M 2008

Hame of Programme : MASTER OF EUSINESS ADMINESTRATION
Crarsll GPA | 3.5 Remarks - PASS

COURSEWORK EXAMINATIONS RESULTS

Courie Code | Course Title Linite Grada | Points
AL B Maragerial and Financial Acoounting 30 B ]
Fi B01 Financial Maragemant 10 B 8|
MK &0 Advanced Markeling Maragement a0 B a
WS G0 Cuantitatheg Mtz f] B ol

| WS &1 Crganizatian Thaary i Managamenl FX E ]

EEEH Managerial Economics X 1.0 B+ 12
M5 603 Information Tachnoiogy and Buaingas Compulry 30 B iz
DEET Busniess Ressarch Mafhaos. 3.0 3 [l
M3 805 M ' n Sysiems 3.0 B+ 12
MS E06 Manag Diecision Making Tachniques & 4.0 B 2
FEET Buitirss Law and Ethics - 30 B 12
Bh 50 Oparations Management 1.0 B B
HR #00 Humran Rassurces Managemeni 30 B* 12
HR: 602 Labows Law : 30 B ]
HR 603 e Flanning in B ]
LT Irvamaticral Markeling 3.0 B 3

| MK B11 Small Busingss and Enraprersunship an ] o

| M BO7 Strabeglc Maragement R Bt 12
Sudi-talal 54 180

DISSERTATION/THESISIRESEARCH PAPER | GRADUATE ESSAY EXAMINATION RESULTS

Course Code | Course Tiie [ Units | drade | Points
M3 889 | Cisseration ~ [ 88 [ & [ 7=
Tite:

T Rla of public Retatians in the sales Performanca of the Telecommurication Indusiny in Targania; & Case of Vadacom Company LTD
Grand-ot [ 7= ] | =2

Page 42
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THE SAINT AUGUSTINE UNIVERSITY OF TANZANIA

Ghis is to Centify
That

Ibrahimu Mrema

having satisfied the requirements of the
University and on the recommendation
of the Senate has been awarded

L SR

BACH ELOR';QF ARTS IN MASS COMMUNICATIONS

(Lower Second)
at a congregation held in Mwanza

Cn the 24th of Nevember in the gear Twe Thousand and Taefoe

Aol ( M% s b |
Chancellor Vice Chancellor Deputy Vice Chancellor
for Academic Affairs

o ey Rep. No. BAMC 12870
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THE SAINT AUGUSTINE UNIVERSITY OF TANZANIA

P.0.Box 307
Iwanza  Tanzanla

Phone: 266-28-2652735
Figmat: 255-2R-2060167

TRANSCRIPT OF EXAMINATIONS RESULTS
(Bacheior of Arts in Mass Communications)

[ Sumame: MREMA Flm‘t rame: [ERAHIMU 'MICIIIE mamas:

Ciizenship: TANZANIAR
Dopaall GO A28 CLASSIFDATION: LCWER SECCND
EXAMINATION RESULTS
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CAs i3 c
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Frnop v riisng ]
SUBTOYAL L ZEZ |
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THIRD YEAR 2011/2013

E COURSE TITLE MARRS | GRADE | POINT GPA
[BC 374 Tni Carnminliaton B2 A B
=S B an 3 B+ ]
LLEE niroduchon % Matiin Bl i
i
[ B i
BD ) E
] £ E
i} E+ F
& 1]
E 3
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BT []
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T Sladuad

DERUTY WICE CRANCELLOR
FOR ACADIEMIC AFFAIRE

Ky i i Giades and other symbols for L) sursity Evami \BEE THE TABLE BELOW

Gragy L B+ B C 0] E
Blarks ED-100% TO-T9 S 50-51% A5-40%, D-34%
| Grade Poinik 5O 0 T 20 10 no
Remarks Dalingsion | High eoeet Condi [  Fai Ead Fall

ey 1o Clagsinieaen ot Awmnds- SEE THE TABLE BELOW
Cverall GRUA | 450 E00 350-440 | 2B0-340 200258 | 0.00-159
Class FIRST UPRER SECOND. | LOWER SECOND PASE FAL

Emall zautmslimbei@yehoo com Wobslla:htp wsww. saut acle
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This is to certify that  1grAHIMU  MREMA

Index No. sp171-0502

sal for the Advanced Certificate of Secondary Education Examination
a4l ARUSHA CATHOLIC SEMINARY in  FEBRUARY 2009
and qualified for the award of an

ADVANCED CERTIFICATE OF SECONDARY EDUCATION

in Division  two

after attaining the following performance:-

+ e aa et G B

| Subjeet N Girade |

GENERAL STUBDILIES 5 (PASSD
HIESTORY E (PASS)]
GEQDGRAPHY E C(PASSED
PIVINITY b (PASS]
EMGLISH LANGUAGE L (PASS]
LA S RS E SR E SR LSS RS SRS SR R RS E RS EES SR EEEEE SRR EE SR

Chairperson Executive Secretary
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