Charles Matiko Chacha

P.o.box 12104,

Dar es salaam

Phone: 0678623121

Email: charleslavigne06@gmail.com
06 August 2024

Hiring Manager
Danvast
Recruiter Team.

Dear Hiring Manager,

I am writing to express my interest in the Call Center Agent position at Danvast, as
advertised. With four years of experience in the call center industry and a diploma in
Information Technology, | am confident in my ability to contribute effectively to your team.

Throughout my career, | have developed strong communication and problem-solving skills
that allow me to connect with customers and address their needs efficiently. My
experience has equipped me with the ability to handle a high volume of calls while
maintaining a positive attitude and ensuring customer satisfaction. | have a proven track
record of meeting and exceeding performance metrics, and | thrive in fast-paced
environments.

My background in Information Technology complements my call center experience,
enabling me to understand technicalissues and provide clear solutions to customers. | am
adept at using various call center software and tools, which enhances my ability to assist
clients effectively.

| am particularly drawn to Danvast because of your commitment to providing exceptional
customer service and fostering a supportive work environment. | believe that my skills and
dedication align well with your company’s values.

I would welcome the opportunity to discuss how my experience and skills can contribute to
the success of your team. Thank you for considering my application. | look forward to the
possibility of speaking with you soon.

Warm regards,
Charles Matiko Chacha
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