Charles Matiko Chacha
Tabata-kimanga,

Dar es salaam.

Email:
charleslavigne06(@gmail.com
Phone: 0678623121

09 August 2024

Hiring Manager
Danvast
Dar es salaam

Dear Hiring Manager,

REF: APPLICATION FOR STORE SUPERVISOR
I am writing to express my interest in the Store Supervisor position at Danvast. Although |
do not have direct experience in retail supervision, my background as a Call Center
Supervisor has equipped me with valuable skills that | believe would translate well to this
role.

In my previous position, | successfully managed a team of call center agents, where |
developed strong leadership and communication skills. My experience involved training
new staff, monitoring performance, and implementing strategies to improve customer
satisfaction. | consistently motivated my team to achieve targets and fostered a positive
work environment that encouraged collaboration and efficiency.

Additionally, my diploma in Information Technology has provided me with a solid
foundation in problem-solving and analytical thinking. | am adept at using technology to
streamline processes and enhance productivity, which | believe would be beneficial in
managing store operations effectively.

| am particularly drawn to Danvast because of its commitment to excellent customer
service and community engagement. | am eager to bring my supervisory skills, along with
my passion for delivering outstanding service, to your team. | am confident that my ability
to lead and inspire others will contribute positively to the store’s success.

Thank you for considering my application. | look forward to the opportunity to discuss how
my skills and experiences align with the needs of Danvast. Please feel free to contact me at
your convenience.

Sincerely,

Charles Matiko Chacha
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