
                                                                                                        eliezrderrick77@gmail.com 

                                                                                                         P.O Box 2184,  

                                                                                                         Dar es Salaam, Tanzania 

                                                                                                         20th August, 2024 

                                                                                                             

Hiring Manager 

Danvast Careers 

 

Dear Hiring Manager, 

           REF: APPLICATION FOR CALL CENTER AGENT AT DANVAST CAREERS 

SEARCH 

I am eager to apply for the Call Center Agent position at Danvast Careers, as advertised. 

With a strong foundation in customer service, sales, and finance, I bring a unique blend of 

skills and experience that align perfectly with demands of this role. My Bachelor’s degree in 

Science in Instructional Design and Information Technology, along with over two years of 

hands-on experience in customer facing roles, positions me to deliver outstanding service and 

contribute meaningfully to your team. 

In my previous roles, I have consistently demonstrated my ability to manage both inbound 

and outbound customer interactions with professionalism and efficiency. My tenure as a tele 

caller, combined with my field attachment at Exim Bank, has given me a deep understanding 

of financial products and services. This experience has also refined my communication skills, 

enabling me to engage customers effectively, resolve their inquiries, and drive successful 

outcomes. 

What excites me about this opportunity is the chance to work with a forward -thinking 

finance company. I am particularly drawn to the remote nature of the position, which aligns 

with my ability to work independently while maintaining high levels of productivity and 

engagement. I am confident in my ability to meet and exceed sales targets, leveraging my 

knowledge of customer relationship management software and my commitment to continuous 

improvement. 

I am eager to take on new challenges, expand my expertise in the finance industry, and 

contribute to the continued success and growth of your team. I am certain that my proactive 

approach, combined with my passion for delivering excellent customer service, will make me 

a valuable asset to your company. 

I would welcome the opportunity to discuss how my skills and experiences align with the 

needs of your team. Thank you for considering my application. 

Your sincerely, 

 

  

Derick R. Elieza 

mailto:eliezrderrick77@gmail.com

