                                                 CURRICULUM VITAE (CV) 

	1. Personal Details
	


            Surname:                                Kalinga
Middle names:                       Melicho
First name:                             Lilian
Date of Birth:                          24/12/1998
Place of birth: 
 Iringa
Religion:                                 Christian

Country:
Tanzania

Address:
P.o. Box 63265
Phone: 
 +255626180665
Email:                                   lilian.melicho@gmail.com


Nationality:
Tanzanian

Marital Status:
Single
	2. Summary
	


 I am an organized, results oriented customer care executive with one year and several months of experience providing exceptional customer service to a diverse range of clients. I have a proven track record of resolving customer inquiries and complaints in a timely and efficient manner, resulting in increased customer satisfaction and loyalty
	3. Education Background 
	


	YEAR
	INSTITUTION
	AWARDS

	2018-  2021
	Sokoine University of Agriculture
	Bachelor of  science with education (chemistry and biology)

	2016- 2018
	Loleza Girls Secondary School
	Advanced Certificate of Secondary Education Examination (ACSEE)


	2012-2015
	St.mary's ulete Secondary School
	Certificate of Secondary Education Examination (CSEE)

	2005-2011
	Veritas Extended School
	Certificate of Primary Education Examination (CPEE)


	4.Working experiences
	


	YEAR 
	ORGANIZATION
	JOB TITLE

	July to september 2019
	Buza Secondary School
	Biology teacher

	August to October 2020
	Oslo high school
	Chemistry teacher

	August to October 2021
	Oslo high school
	Chemistry teacher

	Nov 2022-June 2023
	ISON XPERIENCE BPO
	Customer Care Executive 

	July 2023 to March  2024
	ISON XPERIENCE BPO 
	Customer Experience Advisor 


	6.1 Strengths 
	


· Excellent Interpersonal and problem solving skills
· Committed and can work under pressure and in a minimum supervision  

· Ability to work with various department and foster teamwork

· Ability to maintain effective working relationships with staff and partners at all level.

· Ability to maintain the highly confidential nature in the organization

· Creative, honest, and able to meet objectives 

	6.2 Skills 
	


· Excellent communication and interpersonal skills
· Computer literate (word perfect, internet, word processing, spread sheet etc.) 

· Ability to work in dynamic environment
· A good team player with ability to work independently

· Understand and appreciate gender equality in the society

· Willing to learn new things.
· Organization and collaboration
· Time management
	7. Hobbies 
	


· Reading books and newspapers

· Watching movies
·  Exploring, mastering new skills and acquiring new knowledge.
	9. Referees
	


1. EVANCE OISSO
TEAM LEADER OPERATION
ISON XPERIENCE BPO
evinceoisso@yahoo.com
Mobile +255747305022
      2.   MJUNA LABAN
            QUALITY ANALYST
ISON XPERIENCE BPO 
Mobile +255747532244
       3.   NIZAR BADRU
             nizar.badru@amachacredit.co.tz
Mobile +255 755 951 134
.
	10. Declaration 
	


I,Lilian Melicho Kalinga do hereby certifies that all information stated in this curriculum vitae is true to the best of my own knowledge and belief.
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