
PERSONAL PARTICULARS

WORK PROFILE

EDUCATION BACKGROUND

WORK EXPERIENCE

CURRICULUM VITAE (CV)

Full name: Grace Japhet Lema
Gender: Female
Date of birth: 15/06/1999
Residence: Dar es salaam
Language: Fluent in English and Kiswahili
E-mail Address: japhetgrace554@gmail.com
Mobile phone: +255 744 951 270

I hold Bachelor’s degree of Arts in History Cultural heritage management and Tourism, of the
University of Dar es salaam.I have been well mentored through my course to perform multi tasks in
different arts, historical, cultural heritage management and tourism fields. I am reliable, trustworthy
and competent self-driven, self-motivated, proactive and driven by passion to perform my duties and
tasks. Able to work on own initiative and independently, as well as under pressure to meet the set
targets.

YEAR INSTITUTION AWARD

2020-2023 University of Dar Es Salaam Bachelor degree of Arts
in History Cultural
heritage Management
and Tourism

2018-2020 Weruweru Secondary School Advanced Certificate of
Secondary School
Education
Examination(ACSEE)

2014-2017 Kisomachi Secondary School Certificate of Secondary
School Education
Examination(CSEE)

2007-2013 Njoro Primary School Certificate in
PrimaryEducation

PROGRAME OFFICER OF NATICOM CULTURAL HERITAGE SECTION AT
UNESCO, DAR ES SALAAM (JULLY-SEPTEMBER 2022)

During the field attachment major areas of concentration included:
 To get an overview for some various conventions which have been ratified by

my countryTanzania through UNESCO National Commission of the United
Republic of Tanzania.

 Various number of world heritage site available in Tanzania, its geographical
location anduniversal qualities or values which differentiate its establishment.

 Various activities mandated to Natcom (UNESCO. Na. Commission of
Tanzania)specifically in the cultural and world heritage sector



COMPUTER SKILLS

OTHER SKILLS

HOBBIES

 The various links between UNESCO N.Commission of Tanzania. And the other
stakeholders (Government Entities, international organization) through Culture and world
heritage sector.

SALES REPRESENTATIVE AT STANBIC BANK,DAR ES SALAAM(JULY-

NOVEMBER 2023)

During the job

 Create Persuasive arguments to sell bank products and provide services to the Customers

 Giving Sales representations to range of prospective clients

 Coordinating sales efforts with marketing programs

 Preparing and submitting sales contracts for orders

 Answering Clients questions about credit terms,Products, Prices and Availability

CUSTOMER CARE REPRESENTATIVE AT CALLING CENTER(DEC

2023-MAR 2024)

 Reporting to the Manager

 Calling and solving clients questions and problems

 Organise team members

 Basics to Computer System

 Microsoft Word

 Microsoft Excel

 Powerpoint

 Team leadership skills.
 Problems solving skills.
 Guidance and counselling Skills.
 Graphics designing skills.
 Driving skills.

• Reading different books and newspapers to widen up my knowledge.
• Teamworking and Volunteerism.
• Traveling and Tourism.
• Socialization.



DECLARATION

REFEREES

NAME OCCUPATION INSTITUTION CONTACTS/ADDR
ESS

Dr. Iddy
R.Magoti

Lecturer University of Dar es
salaam

P.O.BOX 35091, DAR
ESSALAAM
EMAIL: iramagoti@yahoo.com
Mobile: +255 767 683 063

Mr. Ndemfoo S.
Tarimo

Acting Depute
Executive
Secretary

Finance and
Administration,
At UNESCO

UNESCO National
Commision of the
United Republic of
Tanzania

P.O.BOX 20384, DAR
ESSALAAM.
EMAIL:
nstarimo2005@yahoo.com or
ndemfoo.tarimo@natcom.go.tz

I, Grace Japhet Lema the undersigned, declare and certify to the best of my knowledge and belief
that, the above descriptions portray who and what I am and understanding describes myself and
not otherwise.












