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	PERSONAL INFORMATION
	LUQMAN.AHMED.MAHAMUD.
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, Kati, Arusha, 403, Tanzania
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 luqmanahmed966@gmail.com
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	Sex  Male | Date of birth 21 July 1994.
 Nationality ; Tanzanian.


	JOB APPLIED FOR

POSITION

PREFERRED JOB

STUDIES APPLIED FOR
	Replace with job applied for / position / preferred job.


	WORK EXPERIENCE
	 2014-2015 - I had a 2 month part time job at FURNITURE COLLECTION COMPANY near frence corner doing marketing survey on price fluctuation of the products plus some paper works as well as tally and quick book works.
2015-2016  - I employed myself through the opening of a movie selling shop near TOUCH INN HOTEL where I have being learning many Entrepreneurship activities by facing a lot of business challenges 
2017 -I decided to be employed at MGC PHAMACY on Swahili street where I worked as a Sales man selling medicine in whole sale through looking   for customers and making deliveries.


	September 2016– October 2016
	

	
	

	
	Internship
Amana Bank Arusha Branch.
 P.O.BOX 9771 

ARUSHA 


	
	


	EDUCATION AND TRAINING
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	2014- 2015

2014-2015
2014-2015
	Basic Technician certificate in Finance and Banking 
	

	
	(Institute of Accountancy Arusha, Arusha Tanzania.)  
Certificate of training on TALLY AND QUICKBOOKS (Institute of Accountancy Arusha).
Certificate of training on             PRODUCTIVE TIME MANAGEMENT TECHNIQUES.

· PERSUASIVE PRODUCTS MARKRTING TECHNIQUES.

· DIFFICULT CUSTOMERS HANDLING TECHNIQUES.

                                                                                 (Institute of Accountancy Arusha).



	
	

	                               2015  -  2017                            

                           18TH JUNE 2017
	DIPLOMA IN ACCOUNTANCY .
St Augustine university of Arusha
 CertificatE of  training on   - INTERNAL  AND EXTERNAL CUSTOMER CARE TECHNIQUES

	
	
-CUSTOMER RELATIONSHIP DEVELOPMET 

-INNOVATIVE  CUSTOMER COMMUNICATION 


-CREATIVE DIFFICULT CUSTOMERS HANDLING 
                              - INNOVATIVE AND EXCELLENT  CUSTOMER SEVICE PRACTICE

                           -INNOVATIVE WINNING AND KEEPING PROFITABLE  CUSTOMER
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	PERSONAL SKILLS


LEADERSHIP, FOOTBALL AND CREATIVITY.

	Mother tongue(s)
	Swahili

	
	

	Other language(s)
	UNDERSTANDING 
	SPEAKING 
	WRITING 

	
	Listening 
	Reading 
	Spoken interaction 
	Spoken production 
	

	English
	A2
	A2
	A1
	A2
	B1

	

	

	
	Levels: A1/2: Basic user - B1/2: Independent user - C1/2 Proficient user

Common European Framework of Reference for Languages


	Communication skills
	Teamwork: Good communication skills gained through internship of almost two months 


	Organisational / managerial skills
	Furniture collection Arusha Frence corner.


	Job-related skills
	Internship at AMANA BANK, Arusha branch


	Computer skills
	Good command of Microsoft Office™ tools


	Other skills
	TALLY and QUICKBOOK TRAINING.


	Driving licence
	None


	ADDITIONAL INFORMATION
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	Publications

Presentations

Projects

Conferences

Seminars

Honours and awards

Memberships

References
	None
None
· How to write a successful CV, New Associated Publishers, London, 2002. 

None
· MP at both Institute of Accountancy  Arusha and Sautsol st Augustine university of Arusha 
RAMADHAN MASUMAI                                                     Ahmed Mahamud
AMANA BANK OPERATION MANAGER                        Father 

P. O. Box 9771                                                                            p.o.box 403 Arusha 

Arusha
                                                                                      0754876402.

0765270714.
Mohamed .Said .kondo.

FURNITURE COLLECTION. 

P.O.BOX 23224 ARUSHA  
 0769937268
MALIK ROCA

AMANA BANK.HEAD TAILAR

P.O.BOX 9771

ARUSHA 

0716266460.




	    ANNEXES
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	· 
	· Primary school leaving certificate (Green valley primary school)
· Certificate of Secondary Education (Kaloleni secondary school) .
· Certificate in Finance and Banking (Institute of Accountancy Arusha) .
· Certificate of Training on TALLY AND QUICKBOOKS (Institute of Accountancy Arusha).
· Certificate of training on          - PRODUCTIVE TIME MANAGEMENT TECHNIQUES.
                                                                  - PERSUASIVE PRODUCTS MARKRTING TECHNIQUES.
                                                           -DIFFICULT CUSTOMERS HANDLING TECHNIQUES.
(Institute of Accountancy Arusha).
Certificate of training on- INTERNAL AND EXTERNALCUSTOMERCARETECHNIQUE
                                                      -CUSTOMER RELATIONSHIP DEVELOPMET

-INNOVATIVE CUSTOMER COMMUNICATION 


-CREATIVE DIFFICULT CUSTOMERS HANDLING 

                          - INNOVATIVE AND EXCELLENT CUSTOMER SEVICE PRACTICE

                           -INNOVATIVE WINNING AND KEEPING PROFITABLE CUSTOMER
Certificates of  leadership (ST Augustine university of Arusha)
                       -MEMBER OF THE SAUTSO PARLIAMENT

                - CLARK/SECRETARY OF THE SAUTSO PARLIAMENT.
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