personal details

Name: Ramson Edgar Fongo

Date of birth; 5" December, 1992

Marital status; Single

Gender; Male

Nationality; Tanzania

Email: fongoramson309@gmail.com

Mobile number: +255652656575

Marketing Management Diploma graduate eager to find a challenging position to meet my
capabilities, skills, education and experience in the field of marketing Management, sales,
handle objections, Customer Relations. | can work in a multicultural environment and able to
learn and understand new things easily. | possess good interpersonal communication and a
good team player. Enjoy being part of a successful and productive team, thrives in highly
pressurized, tight deadlines and challenging working environment. Am currently working at
Halotel under (Utel global company limited) as call centre representative.

ducation and Qualifications:

TIME SCHOOL/INSTITUTE AWARD

2016-2019 | College of Business Education | Diploma in marketing management

2015-2016 | College of Business Education | Certificate for in marketing management

2010-2013 | Actas Secondary School Ordinary level Certificate

orking experience

» Organization: Utel Global Company limited
Position: call centers representative

Responsibilities:
e Inbound call centres
e Outbound call centres

Hobbies and interest

Languages; English and Kiswahili
Interests; Foottball, ball, Reading.
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Referees

> Salim saika

Lecturer at CBE
s.saika@chbe.com

+255713103569
+255734114444.
Dar es salaam.

» Maria Jacob masimbusi
HR at Kinondoni municipal

mariaemilyxx@yahoo.com

+255714919488

+255765461443

Dar es salaam


mailto:s.saika@cbe.com
mailto:mariaemilyxx@yahoo.com

