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Professional Summary 

Motivated and responsible Assistant Store Manager with 2 years of experience in retail 

store operations. Skilled in customer service, team supervision, and inventory management. 

Strong communication and problem-solving abilities with a commitment to achieving sales 

goals and enhancing customer satisfaction. 

Work Experience 

Assistant Store Manager 

Retail Store, Dar es Salaam 

April 2023 – Present 

- Assisted in daily store operations including staff supervision and customer support. 

- Monitored inventory levels and ensured proper stock management. 

- Helped train and motivate team members to improve service delivery. 

- Contributed to achieving monthly sales targets and improving customer experience. 

Education 

Diploma in Accountancy 

Tanzania institute of accountancy – 2023 

Certificate of Accountancy 

Tanzania instute of accountancy – 2020 

Certificate of Secondary Education 

Paroma sec school – 2015 

Certificate of Primary Education 



Rwamlimi primary school – 2011 

Skills 

- Good communication skills 

- Team leadership 

- Inventory and stock control 

- Customer service 


