vedastus2013@gmail.com
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+255760560770
Tanzanian
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ADMINISTRATIVE AND LOGISTICS SUPERVISOR
2021-2025
Keds Tanzania Company LTD
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COM PUTERSKILLS
Microsoft word Microsoftexce
Microsoftpowerpoint
PROFESSIONALTRAINING
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Residence and Logistics
Management

Security Supervision

Sales and Marketing

Training and Teaching
Customer Service

Market Analysis

Event Planning

Fare Calculation and Booking
Report Writing

Procurement <kille
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2013
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BACHELOR OF SCIENCE IN HOSPITALITY AND
TOURISM MANAGEMENT
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2009
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2007
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PROFESIONAL EXPERIENCE
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Manage company villas and kitchen effectively.
Perform daily inspections and maintain residence conditions.
Train housekeepers with relevant skills.

Provide guidance to all new residents.

Plan, coordinate, and supervise accommodation, food, and
maintenance materials

Daily supervise the workflow of housekeepers and
kitchenette staff.

Manage the end-to-end procurement process for
materials.food and other stuffs
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* Customer Service Excellence
‘Workshop
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Led As Part Of The Pan Africa
Training Program In 2015-2015.
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Elisante Kitulo
Position: Hakiclimu Media
Engagement And Advocacy
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Position: Sagemcom Auditing
Manager
Mobile: +255716013030

Email: Dgerson21@Gmail.Com
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Millian Dyson Shekale
Position: Advocate
Mobile: +255 655 765 655
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P.O Box 3190, Meru,
Arusha
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National College Of Tourism (NCT), Temeke Campus.
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* Train, teach, and facilitate.

+ Manage company dormitories and kitchen.

« Daily inspection of residence place condition.
e Train housekeepers with related skills.

e Guide all new residents.
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Jeshi La Kujenga Taita(JKT)
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Supervision of security issues around the station.
and organizing assigned tasks given by superiors.
Coordinating and facilitating juniors.

Creating and organizing monthly reports.
Participating in production.

Planning
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Studying products offered by competitors in the markets.
Monitoring activities of competitors' sales teams in the
market.

Developing, executing, and evaluating marketing and sales
strategies.

Implementing marketing activities and events within market
hubs.

Preparing and delivering sales training to new Sales Agents.
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ISON Bpo Ltd
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Handling queries and complaints.
Responding to clients' emails and calls.

Establishing rapport with clients.

Providing customers with information about the company's
products and services.
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fastie.
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FASTJET Airline Company
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Handling queries and complaints from corporate clients.
Responding to emails and calls from corporate companies.
Offering airfares and flight schedules.

Calculating fares and arranging quotations.

Booking flights and issuing corporate tickets.
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8th July 1990
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Leadership
Communication
Problem-Solving
Adaptability
Teamwork
Attention to Detail




