
CURRICULUM VITAE: 

A. PERSONAL PARTICULARS: 

Full Name           : William Fredrick Hungu 

Date of Birth      : 26
th

 June 1998 

Nationality         : Tanzanian 

Marital Status    : Single with purpose  

Present Address : P. O. BOX 19057, DAR ES SALAAM 

Tel (Mobile)        : +255750093089, +255768755250 

Email Address    : williamfredrick982@gmail.com  

 

B. PERSONAL PROFILE: 

>  I am a young, dynamic and innovative as well as performance oriented person who is 

driven by both ambitions and a sound grasp of reality. 

>  A person with strong desire, willingness and ability to rapidly master and successfully 

implement new concepts, techniques and skills in my area of expertise. 

 

C. ACADEMIC QUALIFICATIONS:  

 

COURSE 

ATTENDED 

DURATION INSTITUTION AWARDED 

Bachelor of 

Arts in Public 

Relations and 

Advertising  

Oct 2019 – 

July 2022 

University of 

Dar Es’ Salaam 

(UDSM) 

BA in Public Relations and 

Advertising  

Advanced 

Level 

Secondary 

School  

July  2017 – 

May 2019 

Igunga 

Secondary 

School  

Advanced Certificate of 

Secondary Education  

Ordinary 

Level 

Secondary 

Education  

Jan 2013 -    

Oct 2016  

Unyanyembe 

Secondary 

School  

Certificate of Secondary 

Education  

Primary 

School 

Education  

Jan 2006 -    

Dec 2012 

Kiloleni 

Primary School 

Certificate of Primary 

Education  

mailto:williamfredrick982@gmail.com


 

 

 

D. WORK EXPERIENCE: 

• Assistant Public Relations Practitioner during practical training from September to 

November 2020 at Tanzania Electric Supply Company TANESCO zonal office, Tabora 

Municipal. 

Responsibilities: 

I. Planning publicity strategies and campaigns. 

II. Organising press conferences and corporate events. 

III. Public relations reporting. 

IV. Communication with customers about the services brought out by the company. 

V. Managing some of social media accounts. 

VI. Negotiation and conflicts resolutions. 

VII. Plan and advertise special events of the company. 

 

• Customer service at Tanzania Electric Supply Company TANESCO at Tabora Branch from 

September to November 2021 with some works to practise. 

    Responsibilities:  

I. Providing customer support. 

II. Answering customer queries. 

III. Communicating with customers through various channels. 

IV. Listening and resolving customer complaints. 

V. Responding to customer reviews. 

VI. Updating customer forms and creating the new ones. 

 

• Sales Executive at Market Force from August 2022 up to June 2023 at Dar Es’ Salaam 

Tanzania. This company dealing with selling and supplying goods to their wholesalers and 

retailers customers as their main distributors. 

Responsibilities: 

I. Supplying goods and services to customers whose put their orders throughout our 

online application called rejareja. 

II. Collecting money and debts from customers and bank them through company 

accounts. 

III. Finding other new customers from the market. 



IV. Providing education to customers about our services and products. 

 

• Sales associate at Kyosk Tanzania Limited from September 2023 up to February 2024 at 

Dar Es’ Salaam Tanzania. Kyosk Tanzania Limited also is a company dealing with selling 

and supplying goods to different wholesalers and retailers. 

Responsibilities: 

I. Supplying goods to customers and collecting some money. 

II. Helping customers on how to use the application of the company. 

III. Providing education about our services. 

IV. Searching for new customers. 

V. Solving customers problems and complaints about our services. 

 

• Sales Associate at another company dealing with sales and supplying goods called 

SOKOWATCH in Dar Es’ Salaam Tanzania from March 2024 up to August 2024. 

Responsibilities: 

I. Searching for new customers and register them. 

II. Teaching customers how to use the application and order some products online. 

III. Supplying goods and collecting some cash and debts. 

IV. Creating some promotions offers to our customers. 

V. Providing some monthly report for the company on how we operate our work in the 

field. 

 

 

E. SKILLS AND COMPITENCES:  

I. Good strategic and interpersonal communication. 

II. Time management and team work. 

III. Relationship building. 

IV. Crisis management. 

V. Computer literacy like WORK and EXCEL. 

VI. Press releases and attention to detail. 

VII. Adaptability and strong relationship with the organisation and stakeholders. 

 

F. LANGUAGE PROFICIENCY:  

I. Kiswahili  



II. English  

 

G. SEMINARS AND WORKSHOPS ATTENDED:  

There are some of workshops and seminars I was invited to attend as a student and as a 

part of members at the board of TANESCO zonal office. 

 

• Public Relations Practitioner and Corporate Communications held at University of Dar 

Es’ Salaam, Nkrumah Hall. 

• Negotiations and Resolutions projection course in July 2021 . 

• Basic Computer application course at Tabora Student Centre 2020. 

• UDPRASA – University of Dar Es’ Salaam Public Relations and Advertising Student’s 

Association. 

• Huduma Kiganjani and Jikonekti project this was about TANESCO services, held at 

TTC Tabora. 

 

H. INTERESTS AND HOBBIES. 

• Playing football and watching football matches. 

• Reading books. 

• Doing adventures. 

• Watching movies. 

• Swimming. 

• Listening music. 

 

I. REFEREES: 

Apart from my personal information mentioned in this Curriculum Vitae, other 

information with some recommendations may be sought freely from:  

 

• DR WILFRED MALISA 

Lecturer University of Dar Es’ Salaam, School of Journalism and Mass Communication 

SJMC. Department of Public Relations and Media.  

P. O. BOX 35014, Dar Es’ Salaam, Tanzania. 

Mobile number: +255629666700 

Email: malisa23@gmail.com 

 

• RACHEL KIDANHA 

Customer services supervisor at TANESCO limited, at Tabora Branch, zonal office. 

P. O. BOX 802, Tabora, Tanzania. 

mailto:malisa23@gmail.com


Mobile number: +255744943596 

Email: rahelkidanha96@gmail.com 

 

• MR KHALED NJELENJE 

Dispatcher at Market Force company limited, at Dar Es’ Salaam. 

P. O. BOX 59210, Dar Es’ Salaam, Tanzania  

Mobile number: +255782020309 

Email: khalidnjelenje@gmail.com 

 

 

J. DECLARATION: 

I, William Fredrick Hungu, declare that the information contained in this CV is correct to 

the best of my knowledge. 

mailto:rahelkidanha96@gmail.com
mailto:khalidnjelenje@gmail.com
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