KHALID.F.ATHUMAN.
+255713398473#KHALIDYATHUMAN45@GMAIL.COM#LINKEDIN.COM/KHALIDATHUMAN.
Summary

5+years of experience as a Relationship Manager seeking to challenge me while developing others and maintaining the highest level of integrity and ethics to meet objectives.To integrate best practices to enhance process effectiveness and efficiency.

PERSONAL CAREER OBJECTIVES:


Family Name First Name Adress
Telephone

ATHUMAN 
KHALID.F.ATHUMAN.
Dar-Es-Salaam,Tanzania.
+255750020303/ +255748114126

Email	khalidyathuman45@gmail.com@gmail.com
Date of Birth	12th,January,1992.
khalid Athuman	linkedin.com/khalidathuman
Married Status	Married 


SKILLS HIGHLIGHTS:
· Sales strategies.
· Performance and scalability.
· Relationship Building.
· Market research.
· Leadership.
· Teamwork.
· Team Management. 


[image: ]EXPERIENCE:
04/2017-05/2019.


An ambitious ,target-focused, and assertive sales manager with 6+years of experience in problem-solving and strategic thinking to improve the sales approach.Seeks a role to develop promotions,over see earn in goals, and negotiate contracts through strategic planning, analysis, communication ,and  interpersonal skills.

· Manage a sales portfolio of over250 clients,growing territory by 45%in three years.
· Train and supervise up to three new sales as sociates quarterly to ensure consistency with company policies.Identify and contact new leads to generate additional business,exceeding sales quotas by 14% on average.[image: ]
· Developed ambitious sales team goals,using motivational techniques to improve efficiencies by 35%.

· Conduct extensive market research and analys is to formulate ongoing marketing plans, sales strategies and goals.
· Developed and implemented new strategic marketing plans to increase sales.

[image: ]09/2019-09/2021
TUNAKOPESHA MICROFINANCE LIMITED-Tanzania.

Exceptional customer experience by engaging conversations, learning needs and recommending products.Ensured productis available and easy to shop by filling merchandise gaps on shelves and staging product in attractive non cluttered .
· Engaged with 40-50customers each shift,building rapport and suggesting items.
· Recognized as top performer in the store and top 10%within a region.
· Prepare reports for sales and marketing. Maintain and update customer accounts to include contact names, titles and accurate telephone numbers and email addresses.


SALES CONSULTANT/RESEARCH FREELANCER.	10/2021-03/2022.
African Association For Vertical Farming-AAVF-Tanzania.
· Maintained farm machines and prepared soilf or different processes.
· Handled the weeding ,thinning ,and pruning of crops.
· Exhibited an unwavering work ethic and acommitment to team effort.
· Handled daily farm operations including the planting, cultivating, and processing of fruit and vegetable crops.



BRANCH MANAGER 	03/2023 to 30/12/2023. CUSTUMER RELATIONSHIP EXECUTIVE [CRE]
Team Leader

Y9 MICROFINANCE LIMITED-Tanzania.

· Serves customers by selling products and meeting customer needs.Services existing.
· Exceeded sales goals by more than15% in every quarter since being hired at the cmpn.
· [image: ]Achieved higher than average speed of work within 3month of the company.

· Increased regional sales by 20% through implementing innovative sales strategies.
· Led a project of streamline the Onboarding process which improved efficiencyby30%.


TRAINER AT Y9 MICROFINANCE	01/12/2023 to 04/02/2024
Y9 BANK TANZANIA-Digital Microfinance.

· Travel new locations and provide training as part of opening team.
· Work with on-site managers to uphold business standards across alllocations.
· Develop in store training development.
· Travel in different areas as part of the program that teaches various soft skills.Inmost cases, these courses focus on teaching sales skills.



REGIONAL SALES MANAGER 	01/02/2024 HENODE ENTERPRISES LTD-TANZANIA
· Developing sales strategies and setting targets.
· Allocating areas to sales representative.
· Recruiting and training sales staff.
· Collecting custumer feedback and market research.
· Motivating the sales team.

RELATIONSHIP MANAGER.                                         01/11/2025 -01/5/2025
        SICA GROUP TANZANIA LTD
●Developing and nurturing long-term relationships with clients and partners understanding their needs and preferences.
●Tracking client performance ,market trends,and competitor activities to provide insights and recommendations for improvement. 
●Attending industry events to build and strengthen relationships with clients and partners. 
●Working closely with internal teams, Sales and Marketing, Customer  service  to ensure seamless delivery of products and services and align with the client needs. 
●Writing report and proposals for clients.






EDUCATION BACKGROUND:
2000-2006	PRIMARY LEVEL
An Noor English Primary School.

2007-2010	SECONDARY LEVEL
Ordinary Level
Mbezi Secondary School.

2011  - 2012	ADVANCED LEVEL
St.Gerald High School ,Uganda.

2013 -  2016	KAMPALA UNIVERSITY[K.U]
DEGREE IN PYSCHOLOGY.
[image: ]2017 -2020		DEGREE IN SOCIAL WORK AND SOCIAL ADMINISTRATION[GPA 3.75].



LANGUAGE SKILLS:

Kiswahili	written and spoken fluently.

English	First Foreign language-written and spoken flnt.

French	Reading and writing.




[image: ]
         SKILLS:


· B2C Sales.
· Sales presentations.
· Consultative sales approach.
· Customer service.




COMPUTER SKILLS:



· Online research.
· Spread sheets.
· Adaptability.
· Presentations.



HOBBIES:


· Marketing /Consultation
· Volunteering on Community initiatives.
· Learning languages.
· Concise and focused.
· “I like arts and crafts.





REFEREES:





MAGRETH MHINA. 0715894058
Registrar Government.
Dar-Es-Salaam,Tanzania.

HUZUNI MASANULA.
+255755868842
KATIBU TALGWU
Dar-Es-Salaam,Tanzania.

JOHANSENBUKWALI
+255755868842
KATIBU
Kibaha,Pwani,Tanzania.
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Sales and Marketing Manager
CARASS| EXPRESS-Tanzania.




image3.png
Edit with WPS Office




image4.png




image5.png




image6.png




image7.png




image8.png
Edit with WPS Office




