WALLACE NOVATUS MAKUNGA

Tanzania | novatuswallace@gmail.com | 0793121465

PROFESSIONAL SUMMARY

I am a dedicated and innovative IT professional with a strong foundation in IT
support,software development, network configuration, and system administration. Committed
to continuous learning and staying updated with emerging technologies to drive organizational

SuUcCCess.

EXPERIENCE

Full Stack Developer October 2024 — March 2025

¢ Develop and maintain backend systems, APIs, WordPress, and Joomla websites.

e Integrate frontend components with backend services for seamless user experiences.

e Optimize performance, scalability, and security, and ensure regular updates and
backups.

e Manage web hosting accounts, domains, and email services using cPanel/ WHM.

e Provide technical support for hosting, email, and websites, resolving issues promptly.

IT Support (Intern) June 2024 — Oct 2024

e Configuration and installation of CCTV Camera for our customers
e Proactively ensuring corrective and preventive maintenance for customers
e Software installation (POS and pharmacy systems,operating systems) to customers.

e Network installations and configurations for customers



EDUCATION

Bachelor in Information technology and systems 2021-2024

Mzumbe university

Diploma in Information technology 2019-2021

Mzumbe university

Advanced Certificate of Secondary Education (ACSEE) 2017-2019

Suma Engikaret Secondary School

Certificate of Secondary Education (CSEE) 2012-2015

St. Amedeus secondary school

Content management systems (Joomla and wordpress)

Backend developer(PHP, Laravel, Apache, Nginx)

Front end developer(html,css,js, bootstrap)

IT Support & Troubleshooting (Hardware & Software)

Network design and configuration

Database Management(MySQL, MariaDB, PostgreSQL)

Ms tools expert(Excel,word, powerpoint)

Problem-Solving & Critical Thinking Customer Support & Communication Teamwork

IT Project Management




PROJECTS

MEDICAL CARE INTEGRATED SYSTEM for more information visit

https://github.com/wallecemakunga/Medical-Care-Integrated-System

EVACCCINE MANAGEMENT SYSTEM:  https: //github. com/wallecemakunga/Evaccine

e https://bateleursafaris.co.tz/

e https://www.watabedigital.co.tz/

e https://azalake.com/

LANGUAGES

«  Swahili (Native)

« English (Fluent)

REFEREES

Lunodzo mwinuka

Mzumbe University, Morogoro

+255765268371, lumwanuka@mzumbe.ac.tz

Matata shouldan mataka

Fyntech solution Itd, Dar es salaam

0744906237, matatashouldan@gmail.com

Amedeus Minja

Goodhope technologies, Muheza

0753777496, minjaamedeus46@gmail.com






