Arusha, Tanzania. +255688108024. realmanding@gmail.com

January 25, 2024

Cassy Blenkin

CC's Crazy Cleaning Limited
sales@ccscrazycleaning.com
RE: Cleaner| Job Noc: 65310
Dear Hiring Manager.

| am writing to apply for the position of cleaner at CC's Crazy Cleaning Limited, although | do
not have prior experience in the cleaning industry, | am confident that my enthusiasm, work ethic,
and willingness to learn make me a strong candidate for this role.

| know that hospitality industry staff must be honest and discreet. | recently graduated from
College with a 4.2/5 grade point average, and awarded the Bachelor of Science in Tourism and
Hospitality Management. | am a highly organized individual who takes pride in completing tasks
to the highest standard. I am familiar with the importance of time management and understand
the need to prioritize tasks efficiently. | am also physically strong and capable of handling heavy
loads, both manually and with the assistance of trolleys. While | may not have direct experience
in cleaning, | possess a range of transferable skills that make me suitable for this position. Some
of my strengths include:

Trash disposal

Furniture dusting

Room and window cleaning
Sweeping

Garden maintenance

| am also familiar with various cleaning detergents and chemicals, and | understand the
importance of workplace safety. | am able to read and follow instructions accurately to ensure
that all cleaning tasks are carried out effectively.

I am confident that | have the right skills and attitude to be successful in the role of Cleaner In
the meantime, please do not hesitate to contact me if you have any questions or require further
information. Thank you for considering my application. | look forward to the opportunity to
contribute to the cleanliness and maintenance of CC's Crazy Cleaning Limited.

Sincerely,
A.aloice

Alex Aloice



ALEX ALOICE

PROFESSIONAL SUMMARY

CONTACT

and Hospitality Management student P.0.BOX 10301, ARUSHA

Enthusiastic, highly motivated Tourism

With proven leadership capabilities, TANZANIA
Who likes to initiative and seek out new +255688108024

Challenges.

EXPERIENCE SKILLS

TNS HOSPITALITY, Arusha, Tanzania Dec 23- current

Room Attendant Good communication skills
Attention to detail

e Washed hard floor areas daily to eliminate dirt, stains, .
Customer service

and build up
e Reported unusual occurrence and special requests
to supervisor.
e Wiped down high touch areas frequently to meet
Infections control standard.
e Inspected rooms thoroughly to identify and
Handle deficiencies, broken items, and dirt areas.
Coordinated cleaning around guest activities for minimal
disruption.
e Polished door handles, brass plates, and other
Shinny surfaces regularly to remove fingerprint.

Time management

Physical stamina

Flexibility

EDUCATION

St. Augustine University of Tanzania
Bachelor of Science in Tourism and Hospitality Management
2019-2022

LANGUAGES

English
Fluent
French
Intermediate

TRAINING

Certificate of World freelancers Academy August 7, 2022
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THE SAINT AUGUSTINE UNIVERSITY OF TANZANIA

P.O Box 307
Mwanza, Tanzania

Phone: +255-28-2552725
Fax: +255-28-2550167

BACHELOR OF SCIENCE IN TOURISM AND HOSPITALITY MANAGEMENT

Surname : ALOICE First Name : ALEX Middle Name : MARTIN Gender: M
Nationality : TANZANIAN Reg No : BSCT 71686 Admitted : 2019 Completion : 2022
Overall GPA : 4.2 | Classification : UPPER SECOND CLASS

TRANSCRIPT OF EXAMINATION RESULTS

FIRST YEAR - 2019/2020
CODE TITLE UNITS MARKS GRADE POINTS
AC 116 Financial Accounting | . 3 7 A 15
CS 112 Basic Computer Knowledge 3 86 A 15
EC 114 Introduction to Microeconomics 3 63 B+ 12
LG 111 Communication Skills | 3 63 B+ 12
LGT 101 English for Tourism 3 64 B+ 12
LGT 112 Baslc French for Tourism | 3 68 B+ 12
PH111 Introduction to Philosophy 3 73 A 15
PH 113 Social Ethics 3 64 B+ 12
SLW 161 Commercial Law | 3 B+ 12
THM 111 Introduction to Hospitality & Tourism Management 3 78 A 15
GMi21 Management Principles and Practice 3 78 A 15
LGET 122 Basic French for Tourism II 3 70 A 15
LGT 123 English for Tourism II 3 71 A 15
MK 124 Principles of Marketing Management 3 80 A 15
PH 122 Critical Thinking 3 B85 B+ 12
TAC 122 Accounting for Tourism 3 74 A 15
THM 121 Hospitality and Tourism Management 3 73 A 15
THM 123 Principles of Travel and Tourism 3 74 A 15
TWL 122 Introduction to Tropical Wild Animals 3 65 B+ 12
SUB TOTAL : 57 261
GPA : 45
SECOND YEAR - 2020/2021
CODE TITLE UNITS MARKS GRADE POINTS
LGT 211 Communicative French | 3 73 A 15
LGT 213 Business Communication in Tourism 3 58 B 9
RM 211 Research Methods 3 63 B+ 12
TAC 211 Managerial Accounting for Tourism and Hospitality 3 66 B+ 12
TFM 211 Food and Beverage Management 3 62 B+ 12
TGM 212 Service Management 3 70 A 15
THM 211 Tourism Resources in Geographical and Natural Sciences 3 74 A 15
THM 212 Community Based Tourism 3 55 B 8
TWL 212 Sustainable Wildiife Utilizations 3 75 A 15
GM 222 Information Technology and Communication 3 55 B 9
HR 221 Human Resources Management 3 69 B+ 12
LGT 222 Communicative French Il 3 71 A 15
REL 221 Comparative Religions 3 74 A 15
TGM 221 Intemnational Business 3 66 B+ 12
TGM 222 Strategic Management for Tourism and Hospitality 3 70 A 15
TGM 224 Small Business Management And Entrepreneurship In Tourism And Hospitality 3 68 B+ 12
THM 223 Health, Safety and Security in Hospitality and Tourism Industry 3 65 B+ 12
TMK 221 Tourism Marketing a 75 A 15
TMT 221 Statistics for Tourism and Hospitality Decision Making 3 62 B+ 12
TPH 221 Business and Tourism Ethics 3 61 B+ 12
SUB TOTAL : 60 255
GPA : 4.2




THIRD YEAR - 2021/2022

CODE TITLE UNITS MARKS GRADE POINTS
LGT 312 Communicative French 1l 3 74 A 15
TGM 312 Cross Cultural Management 3 81 A 15
TGM 314 Tourism and Hospitality Project Management 3 81 A i5
THM 311 Meetings, Incetives, Convections & Exhibition Management 3 53 B -]
THM 312 Sustainable Tourism and Ecotourism 3 57 B 9
THM 313 Cultural and Rural Tourism in Tanzania (with practicum) 3 57 B 9
TMT 311 Travel Agency Management ; 3 62 B+ 12
TWL 322 Wild Animal Behaviour 3 69 B+ 12
CE 398 Oral Comprehensive Examination 3 57 B 9
DS 101 Development Perspectives 3 67 B+ 12
LGT 322 Communicative French IV 3 56 B 9
RM 399 Research Paper 3 46 (o] 6
TFM 311 Food Safety Seminar 3 67 B+ 12
TFN 321 Investment Analysis 3 67 B+ 12
TGM 311 Office Administration in Tourlsm - 3 69 B+ 12
TGM 321 Case Study Analysis & Business Consulting Skills 3 56 B 9
THM 323 Tourism Policy and Planning 3 77 A 15
TMT 322 Travel and Tourism Management Issues 3 69 B+ 12
TPH 311 Purchasing in Hospitality industry 3 62 12
TPR 321 Public Relations & Customer Relationship Management 3 15
TPT 222 3 L
SUB TOTAL : 63 243
GPA : Z,
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Kay to the Grades and other Symbols for University Examinations: SEE THE TABLE BELOW
GPA GRADE SCALE
Grade A B+ B C D |
GPA 4.4-5.0 3544 2.7-3.4 2.0-26 0.0-1.9 Nill
Remarks First Class Upper Second Lower Second Pass Fail Incomplete
GRADE SCALE
Grade A B+ C D E |
Marks 70-100 60-69 40-49 35-39 0-34 Nill
Grade Point 5 4 2 1 0 Nill
Remarks Distinction High Credit Pass Fail Bad Fail Incomplete






https://digital-camscanner.onelink.me/P3GL/g26ffx3k
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This is to certify that ALEX MARTIN ALOICE

Index No. $3487-0032
sat for the Certificate of Secondary Education Examination

at NAISINYAI SECONDARY SCHOOL

in  NOVEMBER 2016 and qualified for the award of a
CERTIFICATE OF SECONDARY EDUCATION
in Division Two

after attaining the following performance:-

Subject Grade
CIVICS C (PASS)
HISTORY (W (PASS)
GEOGRAPHY C (PASS)
KISWAHILI B (PASS)
ENGLISH LANGUAGE B (PASS)
PHYSICS D (PASS)
CHEMISTRY C (PASS)
BIOLOGY C (PASS)
BASIC MATHEMATICS C (PASS)
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T'his is a secure document using

special inks and paper.

Hold this document to the light

to verify a Giraffe which can be CS I 6 0 0 'D 1 [,. g Q 2 9
seen through the paper. )

Any alteration or amendment to

this document invalidates it.
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OF PARTICIPATION

THIS IS TO CERTIFY THAT

DATE OF BIRTH : 22th November 1999 COUNTRY : Tanzania

Having qualified in all respects is hereby admitted to
World Freelancers Academy as a candidate for the
Year of 2022

August Tth 2022 AT e



ST. AUGUSTINE UNIVERSITY OF TANZANIA

The Office of Deputy Vice Chancellor for Academic Affairs
P.O. Box 307 Mwanza

SAUT/AC/140 25" January, 2023

To Whom It May Concern

RE: ALEX MARTIN ALOICE

This is to certify that Alex Martin Aloice (Reg. No. BScT 71686) was our
bonafide student at the St. Augustine University of Tanzania (SAUT) from
academic year 2019/2020 to 2021/2022 pursuing Bachelor of Science in
Tourism and Hospitality Management. He graduated in December 2022 and
was awarded Bachelor of Science in Tourism and Hospitality Management
with Upper Second Class.

Throughout his entire period at the University, English Language has been
used as a medium of instruction and communication. Besides, English is
among the official languages in Tanzania.

| am very grateful to recommend him to you for any assistance that will
enable him to carry out his life endeavour.
Kindly avail him assistance he requires.
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Yours Sincerel

guiv3”

Prof. HeSsea Rwegoshora
Deputy Vice Chancellorfor Academlc Affairs

Tel: +255 28 29 81186/7 b E-mall dvcaa@saut ac. tz
Fax: +255 28 29 81185 Website: www.saut.ac.tz




ST. AUGUSTINE UNIVERSITY OF TANZANIA
i MWANZA - TANZANIA

To whom it may Concemn,
Dear Sir/Madam,

RE: RECOMMENDATION LETTER WITH RESPECT TO APPLICANT

ALEX MARTIN ALOICE
I have been requested by the above mentioned applicant to write a reference letter for him.

I have known Alex Martin Aloice during his three years of undergraduate studies at this
university. I was his academic advisor and taught him Business Ethics in his final year. He
graduated in December, 2022 with an overall GPA of 4.2.

Based on his good overall grade (GPA), he is allowed to pursue postgraduate studies at our
university and | am certain he can do equally well in any other university. I have no doubt he

can do well in any postgraduate study he is admitted to.
I therefore strongly support his application for further studies at your university.
I look forward to a favourable consideration of his application.

Yours sincerely,

Joseph Meli Kamugisha, D.Phil. (Oxon), STD (Gregorian)

Professor C%/
AW



