GABRIEL GODFREY KWEMBE
Date of birth:	02nd May,1989| Sex:  Male | Nationality:   Tanzanian |Address: P.O. Box, Dar es Salaam| Phone: + 255716552372, Email: gabrielkwembe@gmail.com 

CAREER PROFILE AND OBJECTIVE:

I am a reliable multi-skilled professional with diverse skills and capabilities in the fields of office operations, Financial Analysis, sales and marketing, Customer Service, Customer relationship. I am confident, well organized, and extremely good in follow up and communication. I am a go getter and optimistic individual who is the believer of team success. I am currently looking to join a suitable organization that rewards hard work and offers good opportunities for career development.

KEY SKILLS

● Excellent communication skills both orally and in writing ● Leadership Skills ● Presentation skills ● Active listening ● Motivation skills ● organization skills ● Critical thinker ● Brevity and clarity of communication ●Analytical Skills ●Customer Service skills. ●   Negotiation Skills
ACADEMIC PROFILE

Institute of Finance Management								         2013-2016
Bachelors of Banking and Finance

Institute of Finance Management								         2010-2013
Diploma of Banking and Finance

Mwenge open Academy High School								         2008-2010
Advanced Certificate of Secondary Education Examination (CSEE)

Ujenzi Secondary School									         2003-2007
Ordinary Certificate in Secondary Education Examination (CSEE)

Mugabe Primary School									         1996-2002
Ordinary Certificate in Primary School Education (CPE)


CAREER BACKGROUND

Personal Initiatives						             	    Jan 2023 to Current
Business Consultant, Entrepreneur and Volunteer
Dar es Salaam, Tanzania
A. Entrepreneur
· Selling Cultured Milk at Household level within neighbor community
· Selling Bees honey in international level (DRC – Lubumbashi) 40kg capacity
· Selling Rice in International Level (DRC- Lubumbashi) 200kg capacity
· Advisor (Consultants) for small apiaries investors in Itigi ward, Manyoni District, Singida Region
· Mobile Cheese Monger for hotels, restaurants, Supermarkets
· Project manager for 
B. Volunteering
· Credit controller at DMRx pharmaceuticals a 2weeks Programme 
· Responsible for credit recovery valued 1.6 billion
· Sales Manager at DMRx pharmaceuticals Mwanza Branch April 25th to May 25th 2024
· Responsible for revenue generation through sales
· Customer retention 
· Customer relationship management
· New Customer generation
· Team Management
· Daily sales performance tracking and reporting
· Strategic Planning, Implementation and Monitoring
C. Business Consultant
· Conducting Business consultation service to SMEs on business Plan and revenue Models
· Pendo essence Company – Business dev plan and revenue model dev.
· Beta Yogo Investment – Financial Mgt plan

Credit Controller							             	    Jan 2020 to Dec 2022
Dar Es Salaam Merchant Group Limited (DMG)
Dar es Salaam, Tanzania

Duties; 
· Credit customer database development
· Analysis of Credible customers as well as UN-credible customers through Revenue analysis
· Sales and marketing Management.
· Achieved on strong team planning and product development through sales penetration
· Was able to create revenue worth 40 million Tanzanian shilling 
· Products performance analysis
· Through revenue analysis per customer, per product and Customer life time value.
· Customer receipts Collection and account audit.
· Frequency visits as well as surprise visit.
· Searching and event coordination
· Activities such as Activation and sales storms.
· Drafting company’s documents such as
· new channel sales agreements
· Stock request form
· Credit stock request forms
· Retail customer credit agreement
· Support the Trading department in filling the products profile sheet and data entry for NURU apparel sales
· Assist projects department in fleet management, material control and ordering
· Assist project department material Purchase and repurchase
· Evaluating new credit requests and conducting client credit checks.
· Managing and collecting debts from company debtors.
· Setting up the terms of credit for new clients.
· Negotiating payment plans.
· Managing the collection of all payments and debts.
· Responding to client inquiries

Sales manager								 Jan 2017 to Dec, 2019
Dar Es Salaam Merchant Group Limited (DMG)
Dar es Salaam, Tanzania

Duties; 
· Managing sales team 
· Organizing and Coordinate sales representatives’ schedules and routes
· Sales Performance tracking
· Capital management through Break-even analysis
· Sales training.
· Preparation and Sharing sales report on weekly basis on Ex com meeting
· Hiring
· Sales
· Reporting
· Strategic Planning

HONOURS/AWARDS/ ACHIEVEMENTS

· Selling NURU stocks for about 70% of total stock container worth 200 million
· Product penetration to outside Tanzania Mainland such as Zanzibar and selling stock worth 5 million
· Supermarket and retail channel for Dar es salaam zone customer Database creation
· Establishment of Activation sales program which were attended to SACCOS meeting as a result I developed about 250 SACCOS group as customers with projected revenue worth 70 million

TRAINING AND PROGRAM

LEADERSHIP PROGRAMME - LEVEL I&II
· Description
The Programme aimed at to impart all its participants with excellent and exceptional leadership skills, capabilities but also with a commercial mindset as far as business and the market is concerned. This program had gone deep into selecting the best qualities of any leader in comparison to the contemporary business world both nationally and internationally.
· Theme
‘’Leadership on modern business world, what are the skills of  great leader’’
· Skills Learned
Confidence, Courage, Determination, Collaborative, Creativity, Organization, Going Extra mile, Leadership, Emotional intelligence, Problem Solving, Potential realization, Procrastination, Reliability, trustworthy


LANGUAGES

LANGUAGES		SPEAKING	            READING                         WRITING
Swahili		               Excellent	              Excellent		         Excellent
English		               Excellent	              Excellent		         Excellent



CERTIFICATIONS

I, the undersigned, certify that to the best of my knowledge and belief, this CV correctly describes me, my qualifications, and my experience. I understand that any willful misstatement described herein may lead to my disqualification or dismissal, if engaged.



Gabriel Godfrey Kwembe	Page 1

REFEREE
Mark-Said Mkumbwa
Talent Development Manager
Dar Es Salaam Merchant Group Limited
P.O BOX 6133
Dar Es Salaam, Tanzania
+255677045692

Godson Ulomi
Head of Finance and Operation
Dar Es Salaam Merchant Group Limited
P.O BOX 6133
Dar Es Salaam, Tanzania
+255715775699
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