
                                               LILIAN LOUIS MANANGWA
+255744850331|manangwalilian@gmail.com| P.O. Box 307 Mwanza|

PROFESSIONAL SUMMARY
Dedicated and committed in professionalism with strong communication skills background and leadership skills, well experienced sales with proven track record of driving revenue-generating activities and with skills of handle customers in good manner that assigned and guided with company value and mission. A visionary leader with deep understanding of organization priorities and fostering overall success.
SKILLS
Good communication and interpersonal skills, handling Customer in good manner, marketing intelligent, negotiation skill, leadership skills, fast learner, digital marketing, content creating, lead generating, and social media management.

EDUCATION

St. Augustine University of Tanzania (SAUT)                                          2024 – Date         
Masters of Business Administration (MBA)	

St. Augustine University of Tanzania (SAUT)                                          2021 – 2024         
Bachelor of Arts in Public Relations and Marketing (BAPRM)	

EXPERIENCE
                                      
Mitzkit | Mwanza |February 2025-Up to date
Marketing and sales coordinator:
· Generate new customer and consistency meet exceed monthly sales targets.
· Grounded with experience on effectively utility of CRM system to manage customer relations and track sales activities.
· Content creating
· Social media management
· Committed to providing outstanding customer support, ensuring client satisfaction and loyalty.
· Work independently as well as collaboratively with the team to achieve monthly sales targets.
· Writing daily sales report.
Habari node company| Mwanza | July2024- February 2025
Sales and marketing executive:
· Generate new customer and consistency meet exceed monthly sales targets.
· Ensure product availability to the customer.
· Grounded with experience on effectively utility of CRM system to manage customer relations and track sales activities.
· Committed to providing outstanding customer support, ensuring client satisfaction and loyalty.
· Work independently as well as collaboratively with the team to archieve monthly sales targets.
· Writing daily sales report.

Milcom company limited/YAS (Volunteering) | Mwanza | Aug-Oct 2023
Sales agent
· Handle customer inquiries and issues with professionalism and courtesy ensure positive experience to company service.
· Actively identify and generate leads to expand the customer base.
· Develop and implement marketing strategies that increase leads generation.
· Work independently as well as collaboratively with the team to achieve monthly sales targets.
· Gathering feedback from the customer about their experience and suggest improvement to process.
· Prepare daily and weekly report as instructed by manager.

Other Skills
Computer skills: MS Office package, Simple design, Effective use AI app.

REFERENCES

Dr. DAVID MRISHO: 
Head of Department for Public Relations and Marketing at St. Augustine University of Tanzania
Mobile No: +255745039970
Mrs. Evelyn Amani: 
Habari node Branch manager 
Mobile No: +255 65 560 7346


