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BIO DATA
NAME                        :      NAMUKOWA MOSES 
GENDER                    :      MALE
NATIONALITY          :      UGANDAN 
STATUS                     :      MARRIED
HOME DISTRICT      :      MBALE 

CAREER SUMMARY 
I hold a Bachelors degree in economics and management and I have over 5years experience of working with various entities and agencies. I have experience in microfinance busines, management, credit, planning and budgeting with multiple skills like saless and marketing, negotiation, interpersonal, multi-tasking, Analytical, problem solving, quick decision making, customer service, Details oriented, computer, reporting among others. I am an industrious, flexible, hardworking and knowledgeable person who is ever willing to learn new ideas. I can describe myself as a higher achiever because iam result oriented and I thrive more in high pressure and fast paced situations through the application of my skills and experiences acquired. My quick decision making, leadership strength and willingness to learn new ideas has enabled my professional and career growth. 

EDUCATION BACKGROUND 

	YEAR
	INSTITUTION 
	LEVEL
	ACQUIRED 

	2014 - 2017
	Uganda Christian University 
	University 
	Bachelors degree of Economics and Management 

	2012- 2013
	Nkoma senior secondary school 
	A’level
	UACE

	2008 - 2011
	Bugobero high school 
	O’level
	UCE

	2001 - 2007
	Kayombe primary school 
	Primary
	PLE



WORK HISTORY/ EXPERIENCES 

	YEAR
	COMPANY 
	POSITION HELD
	KEY ROLES
	ACHIEVEMENTS 

	February 2025 -Todate 
	Tradco Africa Services Ltd
	Regional sales manager, Eastern - LPG  project.
	· Alignment of the sales team to deliver results.
· Creating and instilling a culture of high performance among teams within the region and to ensure everyone is productive.
· Championing regional reporting, business development initiatives,  negotiations and all dealings on behalf of the company. 
· Making sales projections, Planning, and budgeting for the region .
· Setting targets for the team and  ensuring that its achieved. 
· Chairing regional meetings to evaluate performance,  strategies and ensuring every team member is performing to expectations . 
· Making daily, weekly and monthly reports to track performance of the region. 
	· Increase in the sales volume  by 30% and exceeding the sales daily run rate of the region by 20%. 
· Trained a more active and reliable team that would work with or without supervision. 

	Jan 2020 - Dec 2024
	Duckhill microfinance Ltd 
	Branch Manager 
	· Championing branch reporting, business development initiatives,  negotiations and dealings on behalf of the company. 
· Supervision of branch activities and ensuring compliance of the company policies among the staff in all dealings.
· Deriving the branch teams to perform through frequent trainings and ensuring that customer needs are met.
· Building a lasting relationship with customers through excellent Customer service and quick turn around time (TAT).
· Coordinating and supervising Credit appraisals at the branch to ensure all credit procedures are observed before disbursement approval. 
· Creating and instilling a culture of high performance among staff within the branch and to ensure everyone is productive. 
· Improving employee motivation, retention and growth to take up new roles through promotions.
	· Increase in customer base and portfolio volume by 40% .
· Many staff took up higher roles through internal promotions and recommendations.

	Jan 2018 - Dec 2019
	Duckhill microfinance Ltd 
	Credit officer 
	· Loan mobilisations and recruitment of new clients.
· Loan appraisals.
· Loan monitoring and recovery. 
· Portfolio management and follow up on defaulters to ensure they clear arrears. 
	· Recruited a significant number of clients and sales increased by 40% every month both on short term and long term loans.
· Was promoted to a managerial position due the commitment and hardwork. 

	May 2016 - Dec 2017
	National social security fund (NSSF)
	Customer service officer (Trainee)
	· Handling client queries and offering support needed. 
· Assisting clients on benefits applications and claims . 
· Recruitment of new members to NSSF. 
	· Recruited a significant number of new members to NSSF mbale branch.
· Significant improvement in customer service at the branch which attracted many to join NSSF.

	Jan 2016 -April 2016
	Uganda Revenue Authority (URA)
	Internship 
	· Mobilizing and Registering new members for TINs.
· Filing returns for clients.
· Tax assessments and tax amendments. 
· Following up on tax defaulters to ensure they clear all the outstanding arrears demanded. 
· Handling customer queries. 
	· Successfully completed Internship program well.



SKILLS AND ABILITIES 
· Saless a d marketing.  
· Communication skills.
· Negotiation and influencing skills.
· Interpersonal skills.
· Multi-tasking abilities. 
· Analytical skills.
· Problem solving.
· Quick decision making.
· Leadership and management abilities. 
· Planning and budgeting. 
· Accounting and financial management. 
· Excellent customer service.
· Details oriented.
· Computer skills especially Microsoft word,  Excel and presentation.
· Riding and driving abilities. 
· Reporting, among others.

LANGUAGES 

	LANGUAGE 
	MODERATE 
	GOOD
	FLUENT

	English 
	
	
	Yes

	Lugishu
	
	
	Yes

	Luganda 
	
	Yes
	

	Kiswahili
	Yes
	
	



HOBBIES
· Reading and researching.
· Listening to music especially Christian music. 
· Watching Soccer.

REFEREES
1. Obuya John ( Regional manager - premium credit microfinance)
Tel; 0786663294
Email; johnobuya44@gmail.com 
2. Kateme Florence ( Personal banker at centenary bank)
Tel; 0782501964
Email; katemeflorence50@gmail.com 
3. Dr. Kisaka Annet Magolo( CEO - Anyalisa shopping centre, mbale)
Tel; +2567787565496/ +256702463091
4. Okweri Ambrose( Operations/ ProjectManager LPG- TradcoAfricaServices)
Tel; 0750879020
Email; ambrose.okwere@tradcoservices.com
5. Pr. Wamono Eliya ( Senior pastor - Believer’s voice of truth ministry mbale)
Tel; 0771826496
Email; elijahwamono@gmail.com 

DECLARATION 
I Namukowa Moses,  do acknowledge that the information detailed in this CV is true, valid and verifiable to the best of my knowledge. Please revert incase of any additional information is needed. 
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