
English

Swahili

A motivated and detail-oriented graduate in Electronics
Science and Communication Engineering from the
University of Dar es Salaam. Possesses strong technical
knowledge in electronic systems, communication
networks, and signal processing. Skilled in
troubleshooting, teamwork, and problem-solving with a
keen interest in innovation and continuous learning.
Adept at working independently or collaboratively to
achieve results.

P R O F E S S I O N A L  S U M M A R Y  C O N T A C T

R E F E R E N C E S

F I E L D  W O R K  E X P E R I E N C E

E D U C A T I O N

S K I L L S

L A N G U A G E

Tanzania Revenue Authority (TRA), Dar Es Salaam

Provided technical support under supervision of

senior staff. 

Performed hardware and software maintenance

on computers.

Assisted in basic networking setup and

troubleshooting.

Installed and configured CCTV camera systems.

Conducted routine system checks and diagnostics. 

IT Assistant July 2024 – September 2024 

+255 777 821 288
makamebushir@tra.go.tz

Bushir Mgongo

Phone: 

Email :

Tanzania Revenue Authority, ICT
Technician

+255 658 449 100
francis@hellensoft.co.tz

Francis Lusinde

Phone: 

Email :

Hellen Soft Company, Managing
Parter

+255 688 808 884

liberatushappiness@gmail.com

Dar Es Salaam, Tanzania

Bachelor of Electronics Science
and Communication Engineering 

Advanced Certificate of Secondary
Education (ACSEE)

University of Dar es Salaam,
Tanzania

Huruma Girls Secondary
School, Dodoma

2022 – 2025

2020 – 2022

Troubleshooting & Fault

Diagnosis Creativity

Networking and System

Configuration

CCTV Installation &

Maintenance

Project Management &

Team Collaboration

Analytical and Critical

Thinking

Computer Literacy

(Hardware & Software)

ELECTRONICS ENGINEER

HAPPINESS LIBERATUS MASSAWE

🌍 Tanzanian

St. Aloysius Girls Secondary
School, Kibaha

Certificate of Secondary
Education (CSEE)

IT Assistant 
HellenSoft Company, Masaki, Tanzania

July 2023 – September 2023 

Help maintain an up-to-date inventory of IT

equipment and software licenses.. 

Support in monitoring system performance and

reporting issues to senior staff.

Assist in routine maintenance of systems such as

software updates, backups, and antivirus scans.


