CURRICULUM VITAE

Name &surname : Happiness Solomon

Tel :+255756515591

Email :japhethapp356@gmail.com
Apply for :Marketing

PERSONAL DATA

Nationality : Tanzanian

sex : Female

martial status : single

Date of birth : 4 January 1999
place of birth : Tanzania

WORK EXPERIENCE

Hotel Manager 2023 -

Hospitality & sales | 2022- 2023

- Promoted hotel while ensuring a pristine and welcoming environment.

- Consistently delivered high-quality services that exceeded guest expectations.
-Cashier and sales assistance 12017-2018

- Managed front desk operations, including cash handling and customer service.
- Assisted with daily operations and maintained high hygiene standard.
EDUCATION

-Sokoine University of Agriculture

Diploma in Business Administration 2019-2022

St Gabriel Technical school | 2013 - 2016

-St Mary's Primary School | 2006- 2012

SKILLS

- Eye for detail

-Ability to work independently an in a team

- Highly adaptable and open to new techniques and trends.

- Excellent customer service and communication skills.

- Proven ability to handle complaints and resolve customer concerns with professionalism.
- Creative and detail-oriented with a commitment to delivering quality results.
LANGUAGES

- English: Native proficiency

- Swahili: Native proficiency

INTERESTS

- Traveling and exploring different cultures.

- Socializing and building meaningful connections.

REFERENCES



Mr .Sulkan

C.EO. Won plaza Turkey
+905060599147

Peter saidi

Manager,High-Tech investiment



