


CURRICULUM VITAE
PERSONAL DETAILS:
· Name:                    Innocent Macha.
· Address:.               P.O.BOX 4875 Dar es salaam.
· Mobile:.                 0745387452/0673939637
· E-mail:               innomacha1403@gmail.com
· Date of Birth:.       27th Feb 1984.
· Place of Birth:.      Kilimanjaro.
· Marital status:.     Married.

WORK EXPERIENCE:
1. Operations Manager:
2023– To date Hakadosh company Limited
· Develop and implement operational strategies to enhance profitability and productivity.
· Supervise and lead cross-functional teams, ensuring optimal performance and engagement.
· Identify potential risks and develop mitigate strategies.
·  Implement customer satisfaction and strategies.
· Overseas operation burgets,control costs,maximize resource utilization.

2. Direct sales account manager:
2015 – 2020 Smile communications (T) Ltd.
· Achieve or exceed monthly Target in terms of number of trials, number of paying customers, total number of connection s and revenue by your sales team.
· Advising on forthcoming product developments and discussing special promotions.
· Maintaining and developing relationships with existing customers in person and via telephone calls and e-mails and communicate back to your sales team members.
· Acting as a contact between a company and existing and potential markets.
· Representing the organization at trade exhibition, events and demonstration.
· Provide educational requirements on your sales team when ever is needed. 

3. Branch sales manager:
2009 – 2013 Bayport Financial Services (T) Ltd.
· Responsible to ensure that all sales objectives and target are met on monthly basis.
· Be responsible for all company objectives be met in your Branch, this will include;
· Ensuring all branch time keeping standards is kept.
· Ensuring your branch has sufficient funds for day to day operations of the Branch.
· Responsible for all HR matters in your Branch.
· Responsible for daily Branch cash up and reconciliations.
· Responsible to ensure that all administrative functions are up to date and regulations are complied with.
· Responsible to ensure that the highest standard of debtor’s book quality is maintained by applying the credit policy strictly.

EDUCATION:
	UNIVERSITY/COLLEGE
	COURSE NAME
	AWARDED CERTIFICATES/ YEAR  

	Institute of Finance Management (IFM)
	Information Technology
	Advanced Diploma in IT with Business
2006-2009

	MCT Dar es salaam
	· Sales and Marketing
· Customer care 

	Certificates:
Sales and marketing
Customer care 
Sept-Nov 2009
(12 weeks)



ADDITIONAL SKILLS:
· Principles of Accounting (Basic).
· Corporate finance (Basic).
· HIV/AIDS counselling.

INTERESTS:
· Playing football.
· Reading.
· Travelling.

REFERRES:
1. KACHWELE Z. SHITANO
Major
 Jeshi la Wananchi Tanzania [JWTZ].
Mob: +255 713 809 459/ 783 364 699.
Arusha.
















